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Author of numerous articles, and white papers, including the following:

"The KM Phoenix" in Vine Journal

"A stealthy Approach to KM" in Knowledge Management

"The Big Sell"” Shedding Light on Stealth KM" - KM Review

"Making The Connection: Delivering KM To The Front-Line" - Information Highways

"Why Doesn't Knowledge Matter?" - KM-World

"Knowledge Doesn't Matter...Yet" - C/O: Government's Review

"Back to the Future: ER Management in the 21t Century" - Records Management Journal

"IM, From e-Mail to E-Government" - Canadian Government Executive
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